Freshwater Action Network South Asia
(FANSA) is a network of civil society
organizations active in the WASH sector
in South Asia contributing towards
achieving inclusive, equitable and climate-
resilient WASH facilities and services for
all in South Asia through meaningful

engagement in = WASH  advocacy
particularly focusing on the key vulnerable
populations. For over 15 years, FANSA has
contributed to and helped shape, the
regional WASH agenda at national,
regional and international forums.

Since 2019, the FANSA Bhutan chapter has
been hosted by Bhutan Toilet
Organisation with secretariat support to
implement regional WASH-related
activities and projects. We have taken
initiatives in the area of advocacy and
education on the rights of sanitation
workers, and access to inclusive public
sanitation facilities through capacity-
building  training, = workshops and
evidence-based advocacy such as policy
reviews contributing to achieving global
and national development goals.

Currently, we are in the middle of
implementing a three-year project
known as ‘Rising for Rights for
Strengthening Civil Society Network in
South Asia to achieve SDG 6’ supported
by the Bill and Melinda Gates
Foundation through the FANSA
regional network. We have on board
together the relevant civil society
organizations and government
agencies as the implementing partners
of this project to pursue three broad
outcomes; Firstly, to contribute to
policy actions (formulation/review)
through evidence-based advocacy
efforts focusing on ensuring WASH
rights of the poor, vulnerable, and
marginalized communities. Secondly,
to strengthen the accountability
mechanism through capacity building,
and partnership for improved and
reliable sanitation services. Finally, to
create a vibrant advocacy network at
the national level to advocate for safely
managed sanitation services that are
inclusive and sustainable.



UNDERSTANDING URBAN
POOR AND SANITATION
SERVICES

Thimphu, the capital city, has more than
one hundred fifty thousand people,
accounting for roughly 20% of the
country's total population. People from all
across the country travel to Thimphu for
various purpose such as seeking job,
economic opportunity. Thimphu Thromde
caters the public service to whole of city
in the area of education, transportation,
water, sanitation, hygiene, and health.
With rising urbanization, cities have a
variety of issues in providing adequate
services to all segments of society, and
Thimphu is no different. Thus, a brief case
study was conducted to understand what
life is like for the urban poor in Thimphu,
and how inclusive sanitation services are
in these deprived neighborhoods.

A team of enumerators interviewed 95
households from 65 temporary settlement
communities across Thimphu using
structured and semi-structured
questions. The case study's primary
conclusions include the following:

INTHIMPHU

1.Most people in Thimphu's temporary
settlements are migrants from
neighbouring regions or districts who
work as support staff or elementary
service personnel for state agencies.

2.The Thimphu city have the most

camps around Thimphu city,
positioned along streams and
outskirts.

3.The majority of them have been
working in the sanitation sector
earning an average income of Nu.
15,000 a month.

4.Approximately 53.2% of families have
private toilets, while 46.8% share a
toilet with neighbours. 13.8% of
houses have sewer network
connections, 14.9% use pit toilets,
and 6.4% illegally connect to open
drains or nearby streams.

5.While 63.8% of respondents reported
receiving no sanitation subsidies,
36.2% received basic materials such
as cement, CGI sheet, gravel, free
water supply, and electricity.
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NCLUSIVE SANITATION

City-wide Inclusive Sanitation (CWIS% is a
holistic approach for developing and deliverin
sanitation services in an inclusive, equitable, an
sustainable way by strengthening basic public
system functions such as accountability,
responsibility,  resource planning,  and
management. The focus of the Sustainable
Development Goal is on the entire sanitation
service chain, not limited to only access to a
domestic sanitation facility. As a result,
addressing sanitation issues requires an all-
inclusive approach.

Bhutan has declared open defecation free
completely, and efforts are being made to
address the unique sanitation difficulties that
the rising urban population faces in order to
attain the new SDG target of safely managed
sanitation for all. In this view, the CWIS method
will be an effective instrument for advancing
safe, equitable, and sustainable services

throughout all cities, with an emphasis on
ensuring services reach women, girls, and low-
income populations.

To increase the capability of
sanitation workers, FANSA
Bhutan held an introducto

workshop on the CWIS approac

for participants from relevant
CSOs and Thimphu Thromde. We
have engaged 20 individuals
working in the sanitation sector
at all levels, including members
of the community, to educate
and raise awareness about the
CWIS framework, which allows
every actor to participate in the
process of developing inclusive
and sustainable sanitation
services. The CWIS framework,
when contextualized and applied
in a sanitation planning program,
will  help Tredesign urban
sanitation to guarantee everyone
has access to properly managed
sanitation by advocating a range
of alternatives.



ADVANCING SAFE, EQUITABLE,
AND SUSTAINABLE

We have organized a panel discussion this
ear with the theme "Strengthenin
ystems and Partnerships for Accelerate

Action on Safely Managed Sanitation and

Hygiene" in an attempt to provide an open

forum for discussion and cooperation to

work together to find creative solutions to
improve the sanitation and hygiene
standards. Engaging stakeholders from
diverse sectors, the conversation focused
on enhancing sanitation, fortifying Civil

Society Organizations (CSOs), emphasizin

the significance of government-CS

cooperation in shaping policies, and
galvanizing community involvement to

realize Sustainable Development Goal 6.2

(SDG 6.2) - "Achieving sustainable and safe

sanitation facilities for all."

As a result of the consensus on the shared

objective of achieving safely managed and

inclusive sanitation services, the following
key outcomes emerged prominently during
the discussion:

* Recognizing the critical role that

CSOs glay in promoting inclusive and
equitable sanitation solutions, it is
necessary to provide them with the
means to  access  resources,
information, and networking
prospects.

In light of the significance of achieving
a common  objective  throug

collaboration with diverse partners, it
is necessary to establish an
environment conducive to dialogue
and deliberation regarding the WASH
sector, especially concerning policy
influences from government agencies.

Recognizing the inexorable
significance of community
engagement and participation, it is
critical to mobilize community
involvement through a variety of
particill_:l)atory tools to advance the goal
of achieving safe and sustainable
sanitation management.



